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CHEIF COMPLAINT

Head pain.
HISTORY OF PRESENT ILLNESS

The patient tells me that she has been having this dull head pain around the head the last one and half month.  The patient tells me that the head pain has been dull and achy sensation.  I asked her several times this is headache, the patient denies headache.  The patient tells me this is not a headache.  The patient was frustrated during the conversation that she ahs been having these head pain for month and half.  The patient denies any hemiparesis or hemibody sensory changes.  Denies any diplopia, dysarthria, and dysphagia.  Denies any hemibody numbness.  Denies any nausea.  Denies any vomiting.  Denies any visual changes.  Denies any light sensitivity.  Denies any ringing in the ears.
The patient tells me that she has not tried medications for this.  She tells me that she does not want to try medications.  She wants to get a brain MRI.  She went to get a brain MRI ASAP.
IMPRESSION
Dull head pain around the head for about one and half month. The patient tells me that she has been having this dull head pain for about month and half.  Denies any neurological deficits.  The patient has no hemiparesis or hemibody sensory changes, diplopia, or dysphagia.  Denies any double vision.  Denies any blurred vision.  Denies any sensitivity to light.  Denies any nausea.  Denies any vomiting.  The patient described this dull sensation, about that intensity 3/10.
The patient strongly denies that this is a headache.  Specifically, she said this is not a headache.  She tells me this is head pain.  She was upset.  She was frustrated throughout the conversation.

The patient tells me that she does not want to try any medications.  She only wants to get an MRI.
I have went on to EviCore website.  Discovered that the patient already had an MRI ordered, and that was declined by EviCore.  EviCore has already previously declined her brain MRI.  It was shown on the EviCore website.
RECOMMENDATIONS
1. I suspect the patient likely has tension headache.  Although possibility would be sinus headache.  However, the patient denies any nasal congestion.  Denies any runny nose.  Denies any facial cream.
2. Recommendation of her medications for her head pain.  However, the patient denies.  She does not want to take medications.
3. The patient would like to get a brain MRI.  However, I explained to her that it may take me sometime to get her approved for the MRI, because she already had a denial for the brain MRI previously.  However, the patient was upset and angry, and she insist that she get an MRI ASAP.
4. I explained to the patient that I found on the EviCore website that showed you get a denial.  It will take me a little time to get authorization for the brain MRI because she was previously declined.
5. Meanwhile, I explained we should try some medication to see if that would help her headache.  However, the patient continues to denying the headache medication.  She keeps telling me that she does not have a headache.  She kept telling me that she has a head pain and that she does not have a headache.
6. The patient insists that she would like to get a brain MRI ASAP.
7. I clearly explained to her that the insurance company will have difficulty approving her brain MRI without any neurological deficits.  Also, I suspect that she was denied because she has not tried any medications and that she did not have any significant neurological deficits and symptoms.
8. She did not want to listen to my recommendation to try any medications.  She did not want to wait to get a brain MRI.  I explained to her the only way that she can get a brain MRI without prior authorization from the insurance company, is go to the emergency room and then she states it would cost her too much money.  It will cost me $2000.
9. However, I have offered her for an in office visit to see me if I can get authorized from her insurance company to have brain MRI.  However, the patient was very upset that I was not able to see her today and get the MRI approved immediately.  I have clearly explained to her that it will be very difficult to get the MRI approved so quickly.
10. She was angry.  She hung up the phone.
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